
Let your phone take over the frustrating chore of redialing a busy number for you – for up to 30 minutes – until you get through. 

To activate
When you get a busy signal, hang up, then lift the receiver again 
and press:

*66
Then hang up. When the line is no longer busy, a special ring will let 
you know. Pick up the phone to connect the call.

Please refer to the back for more detailed instructions.

1 800-244-1111 for customer assistance 
centurylink.com/welcome

To cancel 

*86

Continuous Redial



How to use Continuous Redial
•	 When	you	get	a	busy	signal,	hang	up,	pick	up	the	receiver	again	and	

press *66.

•	 Hang	up.	Continuous	Redial	will	automatically	continue	to	dial	the	
number, for up to 30 minutes.

•	 When	the	line	is	no	longer	busy,	a	distinctive	ring	lets	you	know.	Simply	
pick up the phone and the call will connect.

•	 You	can	activate	Continuous	Redial	on	up	to	15	numbers	simultaneously.	
The feature works with most local and some long-distance numbers
within your area.

•	 You	can	continue	to	place	and	receive	calls	while	Continuous	Redial	is	
activated.

•	 If	you	want	to	stop	the	Continuous	Redial	on	a	number,	just	lift	the	
receiver and press *86. 

For rotary phones
If	you	are	using	a	rotary-dial	telephone	instead	of	a	touch-tone	phone,	
dial 11 in place of the * key. For example *66 is 1166 on  
rotary phones.

Available	 in	 most	 areas.	 Some	 restrictions	 apply.	 Measured	 service	 and	 long-distance	
charges may apply for completed calls.
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