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Lead Numbers

Feature Overview

Services like Auto Attendants, Hunt Groups, and Enhanced Hunt Groups can be valuable tools for any size business.
But over time business environment’s change, organizational structures change — and the phone system and related
services need to be able to change with them.

Lead Numbers are the numbers callers dial into to get to the Auto Attendants, Hunt Groups, Call Queues, Call
Centers, Meet-Me Conferences and/or Group Paging groups. In the event you determine you would rather have a
different number route into one of these services, you typically need to call your service provider or technician to
make this change — consuming both time and money. With BroadCloud, you can make these changes any time you
want, with a real-time impact, at no cost.

Feature Prerequisites

Before the Lead Number management service can be used the following conditions must be met:

e Atleast one Auto Attendant, Hunt Group, Call Queue, Call Center, Meet-me Conference and/or Group Paging
group must be active on the site.
e Atleast one alternative 2-Way phone number must be available in the sites inventory.

Feature Setup

To use this service, log in to My Account, then simply follow the steps detailed below.

Step 1: Go to My Site

Home | Profile = Orders | Billing ACI:DLI“[AUH\IJ 12all Recording | My Reporis

Enterprise Test | Welcome Enternri!ie Test!
Heip | English (Unites States) | Logout

Selecta Site [ Please selecta site to view. o

9 1000-1 Go to My Site Tab
(19 1
(19163} 101

g 2

Home | Profile  Orders | Billing ~Account Admin |[I{YESE Call Recording | My Reports

Enterprise Test Weicome Enmmm?e Test:
Help | English (United States) | Logout

Enter the Site name in the
filter box or selectthe site

(19162) 1002 from the list
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Step 3: Go to Site Services

Home | Profile | Orders | Account Admin [JUERSICE Call Recording | My Reports

Eruption Audio Welcome Sample Provider!
Help | Close

Main

: : 3366 Jenks Ave Panama City. FL 324054218
:

&  Site Services

(14565) Main
“
(14567) Site2

Go to Site Services

66) Site1

_Welcome to My Site

oadCloud PBX service

Your das

Choose from the quick links below or click on the tabs above to manage your service

@ AddiModify Users & SetUp Auto Attendant L Sharealine @ SetBusiness Hours
[E Reset User Password 4 Monitor a Line @ Set/Change Call Policy A Set Business Continuity
for Site
4 Manage Voicemail/Admin & Check Phone Status A Set/Change Call Policy
Portal for a User

Step 4: Select and update the Lead Numbers

10001
1009 Pruitt Rd Suite B The Woodlands. TX 77380

Phone Assignment
| Setup and manage phone number assignments to stations, devices and users

Click on the fow to change the lead number

U
<
Search
Type Name Number
Hunt Group 2132345122 e 3422981172
Hunt Group 3422981144 Click on the Service or Lead Number
Hunt Group TestHunt ou want to change
Hunt Group Test 3422981146
Hunt Group 3422981142 3422981142
Hunt Group 3422981148 3422981200
o Hunt Group 3422981141 3422981141
Click on the “Lead Numbers” button to view 3422981140 3422981140
& types of services and the current Lead 3422981143 3422981143
Number assignment 3422981145 3422981145
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Step 5: Change Lead Numbers

Lead Numbers 7

Click on the row to change the lead number
Search
Type Name Number
Hunt Group 2132345122 [ -]
Hunt Group o 3422981144 6322121088 (. 6322121088)
Hunt Group Select the new Lead Number from the 3422981186 (. 3422981186)
Hunt Group list of avalladhle Zéway r;]umbers inthe 1422981160 (. 422981160)
rop down box
Hunt Group £ EEPPEETEET] 3422981203 (. 3422981203)
Hunt Group 3422981148 3422981172 (- 3422981172)
Hunt Group 3422981141 3422981144 (- 3422981144)
Hunt Group 1422981140 3422981148 (- 3422981148)
Hunt Group 3422981143 3422981208 (- 3422981208)
Hunt Group 1422981145 3422981207 (- 3422981207)
3422981205 (. 3422981205)
3422981202 (- 3422981202)
Page 1  of8 [ [ &8 Records perPage 10 ~ - 3422981204 (. 3422981204)
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